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Field Service Technician-Sr.  

Augusta, GA Semper Valens Solutions  

** Requires active Top Secret /SCI clearance ** 

Semper Valens Solutions is actively seeking an Field Service Tech for Ft. Gordon, Georgia. 

The Distributed Common Ground System-Army (DCGS-A) Field Service Tech (FST) will 
provide technical support of the DCGS-A, Army Division. The DCGS-A FSA serves as a 
member of a globally distributed team that fields, repairs, integrates, and maintains client 
and server systems for the DCGS-A Programs. DCGS-A systems are a diverse mix of software 
and hardware solutions designed to meet challenging intelligence processing, exploitation, 
and dissemination requirements for the Army at war. DCGS-A features unique data 
scalability requirements and allows for a flexible system evolution. 

Technicians working on the program are required to solve hardware and software 
challenges across three different fielded hardware and software baselines. The Tech will 
identify server and client hardware and software faults, create solutions, and then test 
solutions in often demanding field environments. The FST will interact with a wide variety 
of systems implementations on a single customer site, including Virtualized Machines (VMs) 
running on a variety of different hardware platforms. 

The successful candidate will have extensive software, hardware, and network 
troubleshooting experience. The candidate will able to install, maintain, and troubleshoot 
Windows and Linux-based operating systems and software on client and server machines. 
Candidate will have project engineering experience and familiarity with remote system 
administration software and networking principles. 

Bachelors Degree in a Computer Science or related technical discipline. 

Three (3) additional years of applicable experience may be substituted for the degree. 

Require DoD 8570 IAT Level II baseline and operating system (Security+CE required) 
certification or higher. 

6-8 years of directly related computer systems analysis and/or systems experience. 

Candidate should possess technical and/or operational experience with 1 or more Army 
Intel Systems such as: 
DCGS-A (Mobile) Family of Systems (FoS) 
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IPC(v)1 - Intelligence Processing Center (v)1 
IPC(v)2 - Intelligence Processing Center (v)2 
TGS - Ground Station, Tactical Intelligence 
CHARCS - Counterintelligence Human Intelligence Automated Reporting and Collection 
System 
ENFIRE - Instrument Set, Reconnaissance and Surveying 
Prophet 
DCGS-A (Fixed) Family of Systems (FoS) 
OGS - Ground Station, Operational Intelligence 
CIED - Counter-Improvised Explosive Device 

Applicant must be able to deploy to hazardous duty locations. 

Candidate must be able to maintain compliance with the standards of fitness requirement 
at all times throughout the period of performance of the task order. 

About Semper Valens Solutions: 
Semper Valens Solutions, LLC is a Service Disabled Veteran Owned Small Business 
(SDVOSB) providing Cost Effective Software and Systems Engineering, Field Support, 
Training and Full Life cycle Support Management to the DOD community  
 
At Semper Valens, our vision is to remain a creative, cutting edge and cost effective 
solutions provider where our shared intellect, industry experience, and technology 
excellence, make a positive difference in our customer's success. Our solutions help 
bridge the gap between IT and business prioritizations to optimize budgets, risks and 
operational processes.  
 
We search for outstanding technical professionals, hiring at all levels of the experience 
spectrum; intermediate, journeyman and senior. Consider us for your career plan.  
 
Semper Valens Solutions is an Equal Opportunity Employer  
 
Semper Valens Solutions, proactively fulfills its role as an equal opportunity employer. We 
do not discriminate against any employee or applicant for employment because of race, 
color, sex, religion, age, sexual orientation, gender identity and expression, national 
origin, marital/parental status, pregnancy/childbirth or related conditions, physical or 
mental disability, genetic information, status as a Disabled Veteran, Recently Separated 
Veteran, Active Duty Wartime or Campaign Badge Veteran, Armed Forces Services Medal, 
or any other characteristic protected by law.  
 
If you require a reasonable accommodation to apply for a position with Semper Valens 
Solutions through its online applicant system, please contact Semper Valens Solutions 
Human Resources Department at (520) 378-1545.  
 
Semper Valens Solutions is an affirmative action/equal opportunity employer - minorities, 
females, disabled and protected veterans are urged to apply. Applicants have rights 
under Federal Employment Laws 

   

All Jobs at Semper Valens Solutions http://www.sempervalens.com; email your resume to:  

cmoss@sempervalens.com. 
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